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WORLD FAMOUS ATLANTIC HOTEL GETS THE HOCHIKI MAGIC TOUCH

SET IN 10 ACRES OF BREATH-TAKING HEADLAND, STEEPED IN MAGICAL HISTORY, WITH SENSATIONAL VIEWS OF THE NORTH
CORNISH COAST, SITS ONE OF CORNWALL’S BEST-KEPT SECRETS, THE ATLANTIC HOTEL. THE HOTEL IS LOCATED JUST A
SHORT STROLL TO THE CENTRE OF NEWQUAY, AND MINUTES FROM SOME OF THE UK’S FINEST SURF BEACHES, INCLUDING
THE WORLD-FAMOUS SURF MECCA FISTRAL BEACH. THIS AA FOUR-STAR HOTEL WAS ONCE HOME TO THE WORLD’S BIGGEST
BAND THE BEATLES WHILST THEY FILMED THEIR NOW-ICONIC MOVIE THE MAGICAL MYSTERY TOUR IN 1967.

Opening 125 years ago The Atlantic Hotel has retained many of
its original features such as the glamorous marbled entrance
to its historic sweeping staircase and chandeliers. Another
original feature is that the original building is built of granite,
meaning traditional fire cable installation would be almost
impossible. Luckily for the hotel, life safety installers Action
Fire Southwest had a magic trick up their sleeve, Hochiki’s
hybrid wireless range of devices - Ekho, to ensure this iconic
building was safe for its staff and guests.

Recognising the existing life safety system needed a complete
upgrade, Andrew Berry owner of Action Fire Southwest said
“This project was a big one, we had close to 200 devices to
install, and with the size of the building and the fact that the
hotel was made of granite meant that cabling was going to be
tricky so we knew we needed to use wireless devices. Wireless
is quicker to install minimising the impact on the hotel, we
knew that Hochiki’s Ekho devices were the best for the job
because they are incredibly quick and easy to install.”

With over 100,000 people visiting Newquay during the
summer months, getting this installation completed on time
was crucial for the hotel to not miss its peak trading season.
The project was scheduled to start in February and was
completed in just a few short weeks.

Hochiki Systems Sales Manager, Martin Green consulted on
this project and visited the hotel alongside the team at Action

Fire Southwest to carry out detailed surveys. “The last two
years have been incredibly hard for the hotel industry, so |
wanted to make sure for the end client we got this job done
efficiently with minimal impact on their business and guests.
After the initial site visit and carrying out the project survey we
knew our wireless Ekho devices would be the perfect solution.
They were each fitted in minutes within the individual hotel
spaces and bedrooms with no on-site programming required,
as this had been carried out way in advance off-site. So, it
really was as simple as getting the device out of its box,
attaching it in place and the system was good to go”.

Andrew Berry adds “There were a few hotel guests during the
install, but we were able to work around them and get the job
done quickly - this was one of the main concerns for the hotel,
that those guests were not to be disrupted and there was to
be zero impact on peak trading. Working with Hochiki devices
meant we were able to achieve this”.

In many public buildings, there may be dozens of different
types of audible warning devices; are alarm systems,
emergency exit alarms, lifts/elevators, intrusion alarm
systems, and each can have their own audible warning device.

With so many different types of audible devices, it can be
confusing to the occupants when an alarm sound - especially
for hotel guests who might be fast asleep in their rooms. Isita
real alarm or a false alarm? To counter these conflicting



responses, voice sounders are now an established and
effective solution. Research has shown that voice alarm
messages result in quicker reaction times than when sirens or
bells are used, in fact 75% of people react in a timely manner
to voice messages. This has resulted in VA Systems becoming
more commonplace as the primary means of evacuation in
public buildings.

As part of the install at The Atlantic Hotel, staff training was
provided on how the new system and devices operated, and
what to expect when an alarm sounded. “The Ekho devices
we prescribed have an additional feature of voice messaging,
which can be critical during an emergency in a hotel as people
tend to respond quickly when they hear a voice command to
exit the building. The hotel management were very keen to
take up this additional voice functionality built into Ekho, so
they now have a fully functioning, voice evacuation system.
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Followingthe completionoftheinstallationand commissioning
process, along with the device training, the team from Action
Fire Southwest now visit the site on a six-monthly basis for
ongoing maintenance as well as to update new staff on the
system and devices. Andrew Berry says he would happily
recommend Hochiki on future customer projects. “/ have
worked with Hochiki since 2011, and have a great relationship
with my account manager, | trust Hochiki to consult on the best
for every project. The tech support team, on the rare occasion
I need them, are second to none. | would happily say 9 times
out of 10, Hochiki are my go-to manufacturer. They design
and build incredibly reliable and easy to install products
which | know my customers can trust, and when it comes to
the safety of people and assets, we never compromise on life
safety device quality.”

To learn more about the products featured visit
www.hochiki-ekho.com



http://www.hochiki-ekho.com

